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Pippa’s advice on... 
How to Present Yourself Confidently 
 
Some months ago now, my boss was asked to give a speech to two hundred of his ‘not at all close’ 
fellow industry professionals, on a subject he’s completely adept in. 
 
My boss is one of the most confident people I’ve ever met. He’s decisive, great at managing 
situations and people, and fiercely bright. Yet the thought of standing up and being scrutinised in 
front of such a large audience reduced him to what can only be described as a jibbering wreck. 
When the big day finally arrived, he asked me to clear his diary for the morning so he could 
rehearse, but every time I glanced into his office he was either rocking backwards and forwards in 
his chair, nibbling on a chocolate digestive, or pacing. He was so nervous and my heart went out to 
him. 
 
How did he do? Let’s just say he got through it. I was there to witness it and it was fine. But his 
nerves were palpable and as a result his usually passionate character was somewhat reduced. 
Being honest he was also a little monotone and whilst he delivered the information competently 
enough, the interesting content was a little lost on everyone. Obviously I didn’t tell him that though. 
I told him it was completely amazing and that people were hanging off every word. I’m not 
stupid……. 
 
I have to admit, it surprised me somewhat that such a successful, powerful man would find public 
speaking so hard, but then I don’t know why. The majority of people don’t exactly relish it. Some 
people I’ve worked with don’t like having to pitch ideas or chair big meetings, yet alone address 
huge audiences. Yet in business it’s becoming increasingly important to be able to present yourself 
in a number of different ways. Anyone can communicate when hiding behind an email but face to 
face it can be harder to address difficult truths or awkward subjects. You can also be brilliant at 
your job yet crumble when having to convey that to lots of people. Webinars are also becoming a 
huge part of internal communications and having to engage on camera is becoming more and 
more commonplace. 
 
So today I thought I would look at how we can all present ourselves more confidently in the work 
place, so that we can give our best account, be heard and communicate effectively in all types of 
situations. 
 
Image 
 
Look sharp, feel sharp. There’s a reason schools in this country have a uniform policy. It gives 
pupils an identity. They are dressing ‘the part’ for their day of learning. They are branded by the 
company which fosters a sense of belonging but also advertises where they are from. Hence why 
they are expected to wear the uniform well and/or smartly. (As I write this, I can feel hypocrisy 
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pouring out of me. I used to be told off pretty much daily for rolling my skirt up and wearing 
eyeliner, but there you go……) 
 
To an extent the corporate world is the same. You are representing whichever company you work 
for so if you look like you’ve just dragged yourself out of a hedge it’s not going to do you any 
favours or be viewed favourably. Sadly, people do make judgements based on appearance. It’s part 
of how we present ourselves to the world. Within 30 seconds of meeting people we decide so many 
different things, before they’ve uttered a word. We guess people’s age, notice whether they are 
smart, scruffy, neat, creased and then make assumptions based on these observations. Within 
nanoseconds we’ve decided if someone looks personable, moody, friendly, competent, meticulous 
or lazy. The list goes on. So, if you’ve got a big day at the office or are pitching, hosting a webinar or 
making a presentation, have a good think about what image you want to project. Apart from 
anything else, if your hair is groomed, you’re wearing good shoes and have taken off all chipped 
nail varnish you will feel more confident and in control. What you wear can be like armour at times. 
Personally, I’d even go as far as to say ‘good hair, good day.’  
 
Dress smart and hopefully people will assume you’ve put as much effort and pride into what you 
want to say, as you have your appearance.  
 
Nerves 
 
For those of you whom suffer from nerves when having to present in some way shape or form, take 
comfort from the fact that you’re not alone. I don’t think anyone (other than Beyoncé of course), 
strides into a boardroom, up to a stage, or a mic on a podium thinking ‘I am a legend, hear me now 
for I am an incredible life force and will leave your mouth hanging open in sheer awe of my 
goddess/god like stage presence.’ Nerves are normal but experienced more acutely by some of 
course. So, what can we all do from a practical point of view to combat these pesky nerves? Firstly, 
acknowledge that they’re useful. A bit of adrenaline is supposed to be present when faced with a 
challenge and if channelled in the correct way will give you the boost you need to be on your ‘A 
game’ and sparkling. Secondly, stand strong. Power poses have been proven to improve nerves 
and to increase confidence. Stand straight and tall and unapologetically. Fake it if you like. It will 
actually make you feel better and start to convince even you that you are in control and good. And 
breathe. When nervous, people start to breathe in a shallow way, which in turn leads to 
accelerated heart rate. Breathe deep, long and hard in order to calm yourself down. If you need to 
go to the bathroom and do this in private then do.  
 
Attention to Detail 
 
If you are using PowerPoint to make a presentation, don’t underestimate how important it is to 
ensure that the spelling is all correct, that it looks glossy and that grammatically it’s spot on. Tiny 
errors such as poor spelling can undermine what you’re saying. It looks sloppy and is distracting. 
 
Be on time, for everything. Again, if you’re speaking or presenting somewhere, appreciate that 
other people’s time is just as precious as yours, so begin punctually and make it rattle along in 
order to keep people engaged. Small things all add up.  
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Prepare 
 
There’s nothing worse than waiting for a presentation to get started while the speaker races 
around the building, panicking because their laptop is out of battery and they don’t have a lead. 
Trust me on this. I’ve seen it happen and it wasn’t pretty. 
 
Practice before the event and identify everything you might possibly need for things to go smoothly. 
Make sure you’ve got water in case your mouth goes dry, take a charger and a USB stick for back-
up, a watch so you can keep an eye on the time and so on and so forth.  
 
Err on the side of caution in terms of being prepared for anything and that way you can concentrate 
on the task in hand without any additional stress. 
 
Good luck everyone and meet you back here same time next month, Pippa xx 
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